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Abstract

Introduction and Objectives: Information technology has played a central role in the
evolution of universities and has facilitated educational and research processes. Acceptance
and use of new technologies by users is one of the main concerns of these institutions. As an
example of a new information technology, the virtual library can play an important role in
universities of medical sciences. Therefore, determining the status of the integration of
acceptance and use of technology for acceptance of the virtual library at Kerman University
of Medical Sciences among faculty members is the main goal of this research.

Methods: In this study, data was collected from cross-sectional, descriptive-analytical
surveys over time, and it was applied. The statistical population included all academic faculty
members working at Kerman University of Medical Sciences in 2023-24. The sampling
method in this study was random-stratified. In this way, first, the initial sample size was
randomly determined using Morgan's table. The initial sample size was equal to 220 people.
Then, based on the number of faculty members in each faculty, the share of each faculty was
determined. The research data collection tool was a questionnaire based on the Unified
Theory of Acceptance and Use of Technology (UTAUT) model by Venkatesh et al. (2003). It
includes demographic sections and measures the integration of acceptance and use of
technology in the form of 21 questions across six components: performance expectation (four
items), effort expectation (four items), social conditions (four items), facilitating conditions
(four items), intention to use (three items) and actual use (two items). Data analysis was done
using descriptive statistics such as frequency, frequency percentage, mean and standard
deviation. To test the research hypotheses, the method of path analysis was used in the form
of a structural equation model. The software used for data analysis was SPSS and Smart PLS
version 23.

Results: The results of the research based on structural equation modeling showed that the

expectation of performance and the presence of facilitating conditions had a positive and



significant effect on faculty members' intention to use the virtual library (P-value 0.05). Also,
faculty members' intention to use and their performance expectations have had a positive and
significant effect on their actual behavior of using the virtual library (P-value 0.05). However,
the results showed that the expectation of effort and social conditions could not have a
significant effect on faculty members' intention and behavior to use the virtual library (P-
value>0.05).

Discussion and Conclusion: The findings of the present study showed that factors such as
performance expectation and facilitating conditions play an important and decisive role in the
acceptance and use of the virtual library by faculty members. On the other hand, factors such
as expectation of effort and social conditions did not have much effect on the acceptance and
use of the virtual library by faculty members. Therefore, in order to increase acceptance and
use of the virtual library, it is necessary to focus on factors such as performance expectation
and facilitating conditions.

Keywords: acceptance of information technology, Unified theory of acceptance and use of

technology, virtual library, Kerman University of Medical Sciences



.

YRR

SLabulS O pren i palie oS UK G g ol Slaans 55 DbLi,l 5 DSl (5Ls anu s 5 54
S35 &y g a1y Syl Slokst ¢ 5 (5L 51 (6 S 0 b (S3lomn (SLaailoulS ool ok (g 5le 5z >
V) deas o w10 50l 3

G 3 5 S AN S 4 6 sk BB Glai b 5 Sleds mlis I Glas geze 4 (Silome GBS
oMbl (g5 5 SUSGI L 1y s 4lbulsS potie ¢ S 5lme ST (Y) Sl g s BB 3zl 5 gl I
Gr}QL.,JTGWJ;M:4.3Q\JJG«ngl?udl&ql:fé\i\}ndtl‘q-)'\.:)\:abua:a{QlﬁJKLgUbLg:ngli\}»j.\Sdgﬂfj"
Sl € rmy oo 53 wle 1B dge m e Slepian Ol (ple abg @lee 3 (SN sle @
AF) 58 o lalo b 5 Lad 5 laay 5 55 (g b 50 O 4 odkdi(g 5l il

Ll oS o S ale o (S5lee 5 Jlimss SLadlulS anm§ 5 3lml (635 2 Sl AR (SlaaliulS o554
e o3l (F) b dino g OT (blse 51 015 b dl 4ol (slajls 5 Colal  Golate L ale ol &8 ol o+
ESaST Ll 4 (5jlomn S 05Ny 3 58 g LGLulST (61 (65 a6 Dl 4 Ll 5 0 (6 lree GBulS S
GLI5e 355 L Lol L(0) Al axils (g 2b (6 pdb ool 5 colin (2S5 01 )8 Lt (L3l 5 bk ol 43 b AS
ol esleinl 55 40 O )8 Lo 5 ol Cﬂ&lfc;m; S Ll ol 5l diae g 61 OT slowl Oo o (65 lome 6liulS” Ol 3
b DLl s baluls abdes o Fpge nlaly o dals oy o) pl 53 IS b (Dygo pl b 55 0,8
(5) o 012518 Jan 5 0T (6,8 JSS 5 5oy (8 5lme iuleS

ol s sl 4 63T 5 e 5o ol Gla il I (SS 01,50 L g e 6558 6,8 K 5 By
ol 108 e T s 3l e (sl 5y et 5 cad slaslonia 5 ealinul O sga ((gtias g dSle sl ge el
V) 3K 6 O 5l aslizel 5 fpdy Ol L1500 i 8,5 a5 53 Julge ol a8 168 4 (5598 (Byme 5 (10
O e e Sl s)as; (ailse 5 oAl L 0T S5 4 5 Sy Sl SLELES DIl 5 bl o
A3 Saslie Ol 5o 3 sl e 5 L lge OB (i myl 4 (o i 5 (Lo 5 Ay 5o 4 Ol 5 oo Lo Al

() 35 0 sl Sledbl ol 5 Kon b fils VL 4l slaay o ¢ i



Sleslizal 5 3y 4 lSS a4 b .ol ol &1)) (odate Gladie cag sld 5 pds  Fse Jules g S 6l
@lp dee cpl ks yme 1) 57 251805 Jaw 5 Yoo Il 53 687 Sl (6038 iy sladbe o el 51 (G650
Wie e Jols s ol ol ods b 18 o 5T Wi laggysls Il eslinul 5 fles ST alge S s
63,05 0,La0 0350 a5 (i 3 Shas 39 ol (55315 S oaliml Sl 5 e 33 55k 4 & 5 Shas Hlhst iol Lol
Syt 353 oo 01K ST edasdlis o olammd 30 (ol (6558 51 oslizal L pg 3155 &S 53 oS 3306l
osde 3,13 oLal (655 51 Slaris gl 3L 30 B s Slajle G slu a8 T L Ll g 6ol sl 5,0
1y 595 Sl oslinul (g1 5,5 05501 5 a8 el o il oS oo uite 93 Jold e ol o Lol a3 Hlezr op)
Jie ol cpl 3,5 15 53 b A8 o Ladeie |y (65l 31555 eslizul adly Ol &7 Jus 5 eslimal 5 tas o OLES
.(«)M;@m)m;\JM};6,,\;.:>uzﬁ.gJ,sdtﬂcbgfk&_?)g&@}uu;ﬁ.g
O i e p line g Do s (Mo el Glapllss 53 (gilme GBS (g A 4 5 L
Cands o e L Sl SEash el 0ls 6ol Coedl LOT B ady 5 e Jalss lolid dadiliulsS” ol SUSG
Sla slael o8 s 51 (5558 5l eslizal 5 3 dy ax LSS Jee ol Ly Ol ST (S p ke o&isls (6 jlomwe alulsS” 5y
b il ale
N Slaal
oKiils e Sla liael 55 (Slome GBS 5 pd 6l )l 3l eslizal 5 ik 4 LSS dde a8
Ol ST (S5 ke
S Slaal
oils (5 len abulS” Sl oslizul 53 ale Sl slael oslizal o 5 Shes sl 5T cons ()
oKils (¢ loen 3wl Sl oslizul 53 ode Sl lasl eslizal oo 306 sl 56 ms (Y
ol (6 loes 45wl Sl oslizul 3 ke Sl liaeloslizal o, el Lol 8 5T ows (¥

oils (6 5loes albulS” Sl oslizul )3 ke Sl sliael oslizal o F g Ll 3 5b s (F

1 Unified Theory of Acceptance and Use of Technology (UTAUT)

2 Venkatesh



oils (5 jlome AbulS™ Sl oslizal y5 ale Sla lael Jas 53 oslizul poslizal o 56 om0
Gloee ABlS” 3l eslizal 53 e Sl lasl eslinel & 3 b I Jes 53 eslizal 5 Shes sl 5T s (8
Jsls
Soloes 43l Sl oslizal 53 e Sl slael oslinl O 3 b 1 Jes 3 eslimal 530 sl ST e (V
Jsls
G5l 3ulS” Sl oslinal y3 ode Sl (lael oslinul 5 3 b 51 Jes )3 oslizul , slarl Ll ,a 30 s (A
J&sls
SO 2l Slaal o)
Loy Silome SbulS 6,8 a5 hds e Rl S 3 st slas )8 WIS e JRash cnl slaasl
Seslial 5 Jpady So il Cands oy 3l ol s ik wils Ol ST (S o ske oKails e Sl sliae!
5 WL L abulS ) Bl e 0I5l 6l Slles Slslgtin b,y Llg o glms SlBulS 3550 53 (5,3l
Iy ans L5155 o ab g je OV stes layISal, cpl (6,8 0 L bl G ale Sl slael tag 5 BiseT Glas sl
3l ol 3 o8ty (ta g 5 (o35 seT oAl GRS g > TS (15 4 (3l GBS 05 b 1
G Oluo -
1 hstiae 5T o&ils (s 3ulS Sl oslizul 53 ode Sl lael oslizal o 3 Shae Szl ()
0 hstine 5T oils (65les bl Sl oslizul 3 ale Sl lasl oslizal o, 506 sl (Y
03 lsbme 5T oils (6 loes bl Sl oslizul 3 ale Sl lasl oslizal o, elaxl Ll e (F
s st 5T oils (g jlowe Al Sl eslizal 55 ale Sla glasl oslizal o 5 g Wil 5 (F
b istiae 5T oty (g jlome SbulS” Sl eslinal 45 ade Sl lael fas )3 oslizul posliul o (B
Ssline 5T eslizal s 3 b 31 oils (ilms 4bulS” 31 e Sl slael Jas )3 osliul 5 Shee Lzl (8
Sl

13 hsline 3T eslinal o 3 b 31 oBils (63loes bl 1 e Sl slael Jue 5 oslinal 5 5 sl (VY



Shstiae L5b estizal o 3 b 3 o&tils (il 4lulS” I ale Sl slael Jue ys oslizal , elasl Luls (A
Syl

Web of  Sledbl ol 53 g i «ljor ool oalie 03,57 ainia | g cbgrpe Sladiig (2 12
9 P 390% oL Ceda L Google Scholar (¢ vie 555 40 5 O ,i.a LISA, LISTA,Eric [Proquest Scopus, Scinence,
s Coale 5 5L 0T Coua 4 L0 Ol gy sl Slalllan b i3S 300t plonil a3 o SVle o 5 a3 o
%;wuﬁ@p)‘_&ugumm“@féu%u\gtﬁ.upu)ﬁﬂ:t’ﬁ)ﬁp&uu:,”z;
Llods 63y 41 o8 4 Sl Gl
SIS 93 disesy

S 3L S ke s (6538 Sl eslizal 5 iy 53 e Jalse g 4 (sl anllln 53 (VF4Y) O1SGn 5 (5w
@L,.:a.u,:fﬁ)g&wé,uTw\?,;ﬁ@Quta,.;@;jtww@l.muﬁg\ﬁ;ﬁ;a\i,mot{ﬁhmbjs
ALls OBl s 53 (6,5 Wised Lhas 4 8 YOY sldad ol 514 54 3 YV slaes 4 dgde OLa 3 ot Ol gl
st o 5 OT 51 (Sl rags gl o sl jleslinal 5 Bk 4 LS 4l ol iy b o3ls (50575 5 Ll
LIS 1 (g5 25 58T s Sl ealinal 51 O il (55185 A8 2 (6013 (e 5 e sb I sl 55 Shes
PN g W S TP E NS P e 51 0L el osliiul H8, 5 (6518, el 5yl sae ST ola] A
5 W 5l s (IS 1 (Sle 5 5aT e 1 OL gty e3lial S 1 (5513 (me 5 ate 5 b 4 (185
3 0L gmiils eslizal b Hls fme 5 e oS o S (6)k8, b (6,8 danls L s g Doy g0 45 Slas il
.(Aa)aﬁéﬁf&;u,uw

g DM (5555 Sl eslimal 5 B pdy 4 LSS Jde pbiol 4 s Jiasn 55 (1F0) 0leST 5 Jler o3ljle
SVslae bdbe ¢35 515 (Soan G Ghy L35 s WIS 55 L1 ()3l I Olebee oslizal Ol S
Cans b aldas ) 5148 550 L& OV 3l 4 gl g &5 4 alans 20 0595 Oledms adS™ Joli 55 (65T amal 5 (g kL
(AW sl o3 Shae 5l anl i 4 5 bl glad s Sslar (5,8 4sas Jpgy Sl eslizal b L& Y¥ 01 ST Jge )l

R 33 ml Lsls gl (Y00F) OLen 5 (51K Sledbl (655 51 sl 5ls sslizul 5 oS fugad Lol i ¢ olazl 344



4 el LSS (65518 S eslital 4 el 5 (6Hl3 fre S oloz] S8 5 AW sl o Slhes sl gl e o5 05 olis
S eslial 5w (o sl ite L Ails (598 3l eslitul Ol 5 (6513 e S 55 0diS fogud Lol 5 9 (6,5 5L8 51 eslanal
JS 02 Lo S e 1 655l S eslisl @ peanal 5 (elazl 38 5 O Sl e ke Dl 1 ool (5558
ot b ol Sl eslanal Olje 51 a3 V7 5 (65518 Sl eslitul 4 paad 51 o3 Y § samn )3 (c) 5 3550 (Sl it
s o3l & andl y plotr| 554 5 I WSl ite 1 oS el A b1y 4 pkie el 53 3 gl o0
(AP Cs15 03kl Ol jue p oS g Ll 13

s DL s ogds Blae Hlaml B ud e Jelss ey Olge bl andlas (VW$49) 0Sen 5 Ol
3 addllan cpl Lkl y plowil 4 (e S oisls decin slael buwg g5l 5, 5 5k i LSS e sl
Gilas 4 55 yde S i oKls decin sliael den Joli (6 LT dnal 13 g s g cholew Laosls LwT;J?/J;u
2 alas 51T g abh sy has cal 5 leeals (55515, (ol JI51 b (s S8 YVE @5l o 0187 U e 8
sls oslimul b lsles 5 Cute S0 (g, b ule S 5l OLES baadl ey Olslinl 5 O8 5 1 8 Re Al
SME 3T oS fogod Lol o 55 0T 51 (ST cla gy le OO candllae nl 53 sdeTlwsy ol (oioman
() Sty g gy SVl sl o ds s elem! 5B 5 (a0 s co Slas HUash ol ge 4 Cand (5 2bw

Syl 5 SleMbl (sl Sl eslizul 5 pud e ddo Olge b1y s Shagn (1¥44) OLKas 5 Obdases
WIS (T amalor il ploil UTAUT Jie bl imssy 5 (3550 Solal 3 3,5 (S p ke olSils 0L gty
S g5 ) S 3 YT LT Ggadap N0 e w5 (S sk o8 LSS SSant Ol il
(Yoo ¥) O, 5 5515 s 5 )1kl aslidn S 5 5 da 5 claosls 6,3T@? Sl Obsl Clize gl aib bl
G 3 Shae sl o 55 0T Sl gl s SOl Ktags ds 4 UTAUT a5 olal 5 o 655 (1Y) ST
Sy sobline 5 e 1 65k, Aad glalanly 2B L LTS g Khged Ll,d o slant 5 ooyl 4 o
AN) dzils QL il (6 9ls Sl eslazal

S (S ple Ob gmetils 55 (57 50) 03 28 53T Lt laey53 S5y biol e b hags (WWAA) s,
Ob szmils 51,8 ¥V Joli (g)bT 5ed i plosil \WAA Jlo 53 8 55 o = ulen R o) il plasil 4

iy DAL (65T ez 1 5] bl ok Dbl S5l o3l (5,8 S5m0 Jhas ool 4 35 5lb (S ple oKl



m;uﬁ,w}&:ﬁ\%ﬂ:&)u\..a.éj:Jgh..:«)kb.ﬁiéhd}noﬁngi:tmjg;.:ba@‘JJA\:QWﬂﬁjiébﬂéli.sﬁuU
(AR) il 5 s 5 wilolu Sl oslinl 5 (g, b g wlol 1 oslizwl 5 5 g Lol 13 (gl

30 Sl sl oL 8 o, 5 ik Cards owym Olsie b1 gl addlas (VYAA) 0,800 5 ¢ ol
cadllan cpl Couda Kby plonil 4 0011 DU (5555 p she oKings oMbl sls oKL (635 50 andllas 101,18 o8 s
S e olozml 3585 ¢ 0 Szt oo Shoe W) (65518 51 6,0 5 5y a3l dibe ol (Sla e Lomd o el
31 adllan opl 5 01 sl Dbl (55508 5 ke oSin sy ST (slaclly O 2HIS" Ola 5 (oslizal 5 et kb Loyl
b oL 4 sazn 0580 Ol S (Eagl bl anlr s plowil Sl JS& & 5 (o b 53 5 ey 9
Sl & g0 Ol e 41 L, YO (o3l Balat (6,8 wged Sy b 4 L Ol DUl (5555 5 pske oKiags Sledbl
2 bl 5 (Sl & oyt 5 Glad) sy S 3 (HLKan 5 5155 Lo 5 ol g alidn  (Ea g% Ll LS
DS 5 o Sile olol s 65 o 5 ey 4 0LSS Je (hool (sl iz e 51487 5l 0L ba el ot plonil OT (555
fglie Ciman ol 03,5 S 1y 63V Slael 5 e s S s ize Ol SleMb (558 5 pske oKiags
3 el e e Comd (I S ke 487 315 0L ety 5 JBee e 05,8 53 55 e (sl e Sl
33 m‘:d\ﬂlQbW‘é))u)(ﬂ;a&ujk Sl sla oL 48 sazme jloslizal 5 pds (g 2t 1S ST
3V 8 eslizal e (sl 4 L it aon o ste o L (55508 51 6,8 0 5 Ay Sla e Condy i
(A0) ezl 1 3 Lo e o

S eslizal b olsl Ognlo gl o pds » S Jolse cwym Olgie b iags OVFAV) 0K 5 6 85 515 e
Ol ol 35T o&ils ©,e Jlod sladly (55550 axlllas) (UTAUT) (g,5k5 31 osliwl 5 3y 4, LG (655
N5 GMee g sl LSJﬁTC"?u:’-U Ll jle o 5 5 5 oy Blod Sl andllas opl bkl plail 4 (3,5 Olul,3T
iy ples ale Ola lasl 5 0SS ol fals G (LT anelr g 63,08 Sllae g 3l Do L
o 43,8 o3zl o3l B3l (5,84 pe5 Sy 31 s Sl 5l i (B Ol )3T Ol 8 e ool
e 5 o (ol it 53 DAL (6T maar kit el Sy 5 YOF OIS S dge b Sl ealinad b ()bl &5l
358 o st ol st slal sl 0L Sl b 0sa3T s s 8 eslizal sylkal aelien 1o jtash (sla i

55 Ol T Bl Sl 3T ol o Sl sladorly 53 (Sl gl iy 5 s Bl 5 el



O sela 1 51 o3lizal a5 i ¢ (slro3 8 03 (1) mla gl iy g Jie Jalse a3 Iy e ST
(QY) weslw - L uls g Doyl (g lsl

ol Cin sls) Lo Sl Gl 2y g Bl as 5o (OTAF) 0LiSer 5 JL S Jlows
aollan ) sbate 4 dhoo i I clialy ol 53 inls HlF sz 3550 1) OS Ol 55 (65,58 rasn 5 sl S
G ga5 gy 3 enliml b &S i eslizal OS Olewl (63,58 iash 5 Jle i)l (sls dun go oo s liael 515 AD
(AN sl ol e 313 0L gl 1 aaliin y a g5 (sla 313 635755 S5l s Ol bzl Gdas ¢,
(1) W3 55 Sy 3 S5EST 51 515 0118 ealizal 5l 5 (6585 D3 Fsn S Jalse ¢ 8 hged sl 5 5 olazal 3585
B R A

5O LSS ks e 51 S S sla st S eslizal Auad) Ol sie b (e s (VYY) gadl 5 5ol
S ohT ol oK abaie anlas ol 5 bl plsil & (e Sl gualss ((UTAUT) (5 5k 51 oslizd
5 SPSS (6,LT slajl bl 51 oslizal b casl jtn  FAF 51 ods (65T slaosls e fos 4 (s O S s e
Cta 3l o S5 SN sy (Ut S e3lial s 457 13 0L Laabl L Ls ot 5 4 S (ol 1 g sl
Ssed (5,5l dadd oyl b ke Sygo 4 Shgd Ll Ll sl 15 elasl 358 5 AW 0 Shes O gman ol se
5585 00, Slas sl o alaly (o uiie 45T Ad e et el Cpes 3 (BL I gl le 5 Cand oSG ST sl
(AY) 55 s oo 1 oslial duad 5 ela|
A OIS Lo 5 olezml sl by Sl oslimal gy Coda b1y 355 Jings (Y2YY) 01K 5 Lol Lo
plowil 4 (6551 duta 51 oslizal 5 i pdy o USG5 (6uldST Sl le Dlgz 3,587 oy S a0 Lo plas lae&ils )
ol Cel elaml gbaale;y leslaal &S5 57 LL5H) e slas 5o @li:.sb OIS 3L Ol e asdllas ol . Lilay
2 Obles 5T (S e ST eslimal gl LT 1) ele! slaaile, a&uls OLILLS o ao b opd o Sleds &)
AU el Glalay jloslizul ,otiS fugud Ll 8 a8 Sl 5 &l OLILLS Ol 55 ele! slawla I oslizal

SosTpar 61y b oslinal (iS5 oS sl by, 38 Sy 4L S5, 5 B us b &S addlas ol 53 5,108

1 Alduais & Al-Smadi

2 Chiparausha



sy Ol b abl s 8 8 o sp Iymme o 5 (65lebl 5 slaaeliin s o g 4 0 g Sosd Slraslan Sl Laesls
el Lol asls e Sladss 481) 5 eslizul (gl OlaT 5 e |y olazl sl wiloy 5l o gbas 3 3 a0 O1yluls”
T Lol ol ol (sbaol&ils 55 Slodst @ilyl gl olal slailo, 1 a&als OIS oslizal  Jow e 3T
(AF) S w1 T 4 slaz| glawily 3l oslizal gl 5 SIS &S 6T Ol 45 L3 S oo ol

ST s035 G S5 oS s iy oS e Jalgs sy S L ey (VYY) 0L 5 15
G2 cnl pll Sl Ly plonil 4 0ddmSol (55 Sl eslinal 5 5 pdh LSS (6055 b Ok by Y5
oo 5> (galade (i o3 &S0 s 5 Ui b 0k Mol (551 Sl olizal 5 s 4 LSS (6055 bl 2 Slaeliin
& 0d Ol ke ks 3L 5L sitme el V1ot gz 53008 8 O g o (il s Jle Oty &5 Ol
4 ool & 305 QLA gl ol e 5 1)l8 5l 5 ()l b )T Ll 5o 1y uills Sl e AF S AV VRNV g
dzsls (gylsbkme ST Ok, dead  (Ken 8 Culsy 5 T8 0l fped Ll s elasl 5T o Shee
25 Sl b Ok a8y s s sbay Ll o ol (L Ok A anis ST N 4 el 4 S
(A0) 48 s )l ddd 5 Lol b g b g g BB 5 sb & IS ks, 5,10 3T el Ol e

LSS a5 bl s 3 ol jer il (6IUSSL glaasl B s 590 55 (glamtllas (Y4YY) O 576 bl
KL Slapp 5l oslial b 5 aslisin y G b Sl baesls Ll plol 4 (UTAUT) (5558 Jobe 31 5k eslizal 5 5 pdy
S lenl 1l 53 e hlge (§HISTL (slas sl iy b o o (65bs Lo SVlan 5 Jike Lo (511 o 3 L5 (65T o
23yl gy BB Sb W aas  slael 5 W sl o elal 5T Julge sl Ol beasl s S syl Wl JI o
Gy 25 6l UTAUT Jus & i adein uimed Llazdls b 5 dead (S 50 &Sy 5 W Jolse 7 Jl

(49) Sl cmlis LU g (1ASSL (sla g 5Ld

1 Zha

2 Venous thromboembolism

3 Samathra



B dipl Sk o
350 et mal i g1l 53 DEMBI (6558 s g sbse 5 das o DL 0kl el (Sl Ry ey 2 S50
e Db Aals o Sl S Gl 53 05 4 Ol (1 4 ghe ) SV Sl Sl ol pl ol 43 8515 )
DM (5318 by Comd s oy e onl ol et i (S5 0550 plas 53 0T 03 28 (6,854 5 5 slags sl
o) 5 Sl Coedl 51 liph gr s ol ale b S e 55 e o By pale Sla sliael
cu'liv_gtfoﬁm.no.lhngjl;.ésu.Joﬁf:LgLaa)'?a}iquujtﬁkbljdj\.\{l:faj?):é.ulQw\bd\:-o.l‘l{.cﬁwi
Cpeomn OT (sl (558 b 5 ey SlWllas & S (S35t g ol e o Sl 88 5y g0 (G5le 5 iz sl
25
2l A5 15 o SN o 5 Glais 5l Gislas o 5o 51 (S Ol 4 (S 5lre WS Sleus Sl eslin
3 OLT (g s 03503 ol b (5ln bl sl axils Jlo 35 50T Sluwwg 5 s o515 1, 5 (550 4 35002 )3
5 65t ol hpdy Ol lelid (plpl 3y Al WOT 5 Slas 35 Slean] (SN 2 mle 4 01557 o
gl 53 iasl dnalr Ol (Ol Lo b Sl 2 3L ary ol Coeal Sl o315 53 0T Conds (oo
Lmn 2l 53 OT Gy Ol g s &7 a5 (55313 Ol5is & (S 5lme G5lsS 3 357103 5 Ol S (S psle oKils

&:A-V" ‘V-“'Jb



GaE (w9

2 Bld a5 abie ¢ Gloj il o — o g 3l shalen Lesls (55T 8 oy elel ol tags

Ll (63 5,8 Cy 3l
G (w9 neo S

B9 R Aol

Gk S W VBT Jle 3 0l S S pske oSl p3 ol e Sl glael 4lST uls ey s

AL pSlel 5 FAY cole pagr OLL b blg S5 oKl e Sl 1ot 2l ezl AL

B3, 4g0d

l{&ﬂ@‘.\.‘l{\)\u\:ﬁg:wbjyd.:‘.\:{\)bSQ)‘}‘;J\A{.:){LS‘@—Q:MMbd\)béﬁfdﬁjjJ

0lSsls o gale Sl Ll S ol 2 s 351 8 YT L ol sl 500 e 8 s O ) 50 st 51 o3l

A3 e Sl glasl slaw alul 5 0T 51 ey oSl odalice BB V=¥ Jgis 53 8 s 5 oo ouSiils a o

ubMd.La@stuwZ)}aTLthajJ?ij&a Sy d}dcam‘b

CAD (S diudo I g KIS & (Sl 0l sk oode Dl (sliae! Blu 11 -F Jgu

dxl> dxl>
() i e sd) () oAKLilS pb () 31 Ao d) () oAKLlS pb
» (4rol> S5 » a (amol> S5~ a
sbele 5 (gl
\ 4 ¥ = ' 114 OF Y54 oy
315
A% VY § SRR \§ \ *v KILIRVS
\ 4 Y4 Slwasls ) Y 1 Sl b
s oblas S
A o § il A g \Y b Y7 | SKap Glopbl s pia
YY.

o




a3 Sl

ol eslizal (YY) 0K 5 (85155 asliin 51 Shas 5L ;Mduu\w,ﬂ@n}ﬁ;‘@ﬂ,ﬁ@\,;
Wl ol (o i 3 53 deliie

sl SIS a5 sade 45 0 (Vs O jas (i (o Jols L Camae Sl 4 b gy 50 Il 25w

YV CIB s asliin s cpl Sl (YY) OLKen 5 2555 (6,58 51 ealial 5 5y 4 LSS delibn £33 Lidw
) 5 e Ll (a5 ) (oot Lol a8 Sl il sl o S Slear) 5 Sk Slsl adl o 2s 5 s
el (08 53) oo 53 o3l 5 (a8 an) oslizal i (4

Bl m ¢Glaal 1) 5 05y ¢Glzal ¥) ol eGlaal V) idlone SelS™ 0 ST i 3illan aalie 3 ol (5195 0 i 0 g0
ol (Gltal 0) o881 50 SLS™ 5 (Glizal ¥)
eI B LIRS

Gladde s (o, 5 e5Iul 55 olsy ot sl ol 518 ol 5 oot Oliaaiis L 5 aslibn » ool 2ls)
U'uum_,fww&;.wm@l@tﬁg&\}).sﬁuﬁéﬂﬁ;ws;\,;;w_t,?lj,\,i@s_\,,@;,wéﬁfgt.u\
G olay Rl & dsb e /0 ldis ol il 5 aib o | Kas Slzel gl oasls AVE .S o s 1) Lol
Wl o o313 iles o3l sl poler Jad 55 AVE (asls o g aslitin 03l gl ol (SIS

Gl s amelr a5 Ll ol bl AN Ll L ST GWT e li Gl el onl oL

‘

29 VAV L pl a8 s ot Cu,;‘suﬁ%,,z@w;mw_ﬂwuu%@\ UL st ¢ 23
Lodld (53978 5 ogui

Ml 53 skt oy o plal By 53 oS IS0 ol 3 a5 Sl eslinal s ale e S (b sy
S 53 5 (b gl B s ragh aslite s e 5 b 03ls s 5 OE S S8 gl tagh ol el ) ot
ap s oSS (512 487 A5 (555Tob Tooma s 31 4 ¢ Lap b 05 oSS Sy g0 53 3,87 (on 515 has 0> OB S oS s

.x;é;;l}‘}:lﬁjd\ikd:)fuazlacavbidjj'l—@.?éh'cm\i:iwQ@)gwbqj\wgil@i):.xf@u@



Lodls fudoxi g 4 x5
Q}a)T L;\J.{j)L:’.A L}\f;ﬂ) u:i:L:A c@\j\jé Loy c@bl)é O oo Wj LgLAaJLAT)" Wosls J.:loﬁ‘)jh.e e
Sl eslizal 3)5e HI5le S rmran A eslital )bl OVslae Jbo B s e Bod B9y 51 gl Ols

P Smart PLS E) SPSS )‘Ja‘(aj YV asens claosls W}QJ:’J

B 4Bl
&l&m élh;jgg eIy Y-¢
S wlol g pd9H arol> Sl 8 i V-Y-£

o3 o O S ol 1) OB WS 0S8 S5 w5 \-F Jsutr

Cai> pwlol g 9% axol> Jl919 ®igi 11-¢ Jau

Lo s Sl 2 S
f 1) 3,
o \%4 )

2 o el O3
Voo Yy Jf

.(M)J’F\P).,\J:ﬁ:jauiﬁjj.éd\):&lfvufgfffc}iﬁSQA;MoMT@JQ@t}A{@}SL.
o bl g s p Al Jl91y9 m 38 T-T-£

o3 oo O o il 15 OB S S5 sl 3 55 Y-F Jr

o ool g e Al Jl9l S migi iYL Ju

EW=RY ,_5315!)5 o

v Vo | Jlet i S

X2 V4 JLF G




Yy ¥4 JLs o BFY

A YA JLadr 5 i
Yy FA El O
A Yy. J{

G‘j\ﬁdfasj(d.\éj}v;/')db?' Gy, wa);‘b.b}:f‘s:\j\ﬁw;.&fcY—?djb)JC)MGl:;wLw‘j
(o ys V) Jlo ¥ 51 S oy S 4 by
I ale wlol g sd9% Al Sleld &RIFT-r-¢

a3 oo O S8 dilr bl 1) OB WS 2S5 Sl b w5 ¥-F Jsutr

I Al wlol 9 5095 drol> 1918 x1gi ¥ Jous

Ao d | (Sl | cwns by
A W | Jld i xS
\# Yo JLye o
Y v JLYa By
) \t2 JL Vo 1 i
Yr o) Fol 03
Voo Yy Jf

BV ) il Los 8w bgye Jlslp o mb dizdls Jlo Ve Sl i ) dile 0B aS” &85 ds 5 00 51
35 (Ao )3 A/2) s gy 5 a8 ()8 il Log S a0 b o sl 3 o a8 5 (o p3 ¥Y) JLu VD
e 4o ol 2 A9 el JI9lS @3g8 £-T-E

a3 (oo Ol el a3 o 0dSCils bl 1, 08 WS S8 Sl w55 F-F Ui

e 4 5o el g w9 H Al Sl o jei iE-f S

wosd | (Slolp | (oole 4




vy v bkl
AR ¥$ SLsils

7 \F skl
re Ve b Osb

Voo Y. Js

4 by s Ol a8 5 (o p3 WY/0) Sliskd (ode a5 a0 Lo S5 o i O S 28715 0L S
B9 (Lo y38/0) g0 ool 4 50
Golis Lo SYalre (8o F-¢

a3 g 0L SmartPLS3 1581 o 5 )3 Jale slab ol jan 4015 Jute JKENV-F Sls gas

al

X 7

32,057 36525 75542 34958

= ai7 als 19
-
e 0.196 {0.005) \ T /'
B95— 14,634 19195 40980
P
23374 \ | /
L 0.085 (0.263)
Al Uil
; o N __71.460—¥ 920
0,557 (2.000) »
—14352_,
Q10 -
- 0.048 (0.477)
35.333
A -17.518 Jac )3 oalALul
412722
i 17.93¢
(o 0.419 (0.000)
Q3 waslaizd byl 5

445/ Newl 2
2 gas 22950

haguad
10772 4pg95 2

VR

ZIE a4 a1 a6



ORI (09880 Jw 1 -E 1590
doliiun . polool 3 B 4y 5135 (§ ™ 031005 il -8
b oolizal 1515 Llsy 5 LRea ol Olse Cov U5l ls) g5 33 ) G Il il olsy aul ol
Olie 41,80 (alsy sl s ol 6le Sen KuS Lojlo o sl Gasle € 355 o ol ol 01 SKen s,
b S5 e (sla 03l 487 ol e ol SOl 551,515 alay s 3,05 o Ll e OT s 53 s S5 slgas i Ul
Sole Olea b AVE Hlae 51H18a gly (b5 sl 505 Gl ojle L b il axils 550 OV pu b 6 2oy (S
Al 5k 0303 DL 0-F et 53 slins ol gl oAb ealinal Ul 45 50 5la kte & by o 0ok il il
Sl gl S GUWT b ks el 215 S SWT 5 (oS5 bl (oo p 4 dde (bl w6l (pes
S Yl Soas Ol 5 (o5 7 bl b i el 355 4 b e sl nlin (3 SV g U5 O

.@\aun)ﬂa—wj.\?,;@u.x@ua,'._:.ﬂbéﬁfajm\dt@mL;exfo;jué\ﬁﬁ.&_@.\,;’

[Sod (2195:0-8 Jour

(AVE) | ou5 5 2kl | &9y Wl Slaf
INFA *IASA V¥ Jos 53 onlizul
Vian AVY A SN L)
/YA L/AvE LAY 5 Shes il
“/OA “INFS INOF Flezl Ll i
“/0R) *IAY NFS oS g Lol
Viak “AFY VA4 osliul &

4 Lo AVE jislin oles el oeT (36 I 55 48 48 Olon 5 Sl /F AAVE 53 o 51 S5 lukie

Oiomad ol Jsd BB a3 ol anliion o) Kes oloy S A3L o cpl dde ccdle ol 503 2t +/F 1l ojla
FLS GWT o b 5 (oS 5 (abl ol i e 53 (Vb (LU 51 bs e s ol et Vb S 55 8 shailes
Silp ek Bl IV S S 5 bl 5 FLs ST GWT 0a g VL ST gl Il V1 SYL s e den 350 5o



53 53 sla ol sla astla b ojle &S (sla el o gl Ole (S Jins JB0) 18 alsy o

53 033 S tomlomn Lasjla o (Sosar s 3lin b o3l 2 AVE Sl anlin 3o b 5108 (ol 35 or lie Juko

Je oo (61 STy alay 505 slo ojlu b b sl ansls (6 ph Sonar 555 4 by jo sla Lot la b s ojlu S 550

5L o 0l p AVE ol i o 5le ool 5 sl &7 3l JSU5 b o 5le 65 7l 6l 058 o0 0T
ol 0k 0313 OLES F-F J ko 55 L Sle pl ol o5 6o ojle Lojlo o (Staser cal b ool a3 ol yslis

519 2195\ Jaus

oolitul C | oS g Ly | olezl Jal 2 | 5 Shas Hlanl | 5506 sl | fes 53 eslizul sla!
W/N%4 Joe 53 oslizal
«/VA¥ Vaans AN L)
N L /OYY /FO 5 Shes !
¥i%a Vinis /094 C/YVY ol Ll 5
L IVEA ¥ia\s Wik L /OFY /¥ Shges bl 2
A JOF Vials L/¥4) C/FEF < /OFA o3kl &

e 55 sl o3l bojle 0T Kowwes <ol 5l ojle,n AVE Hdo ool Ladeie 9-F Jodo 31 S 48 Olas

il o b ojle 6l 15 olsy 035 Jsd b6 51 Sl Cllas ol &8 ol o

oy (2858 Y-T-¢
(") 56 o310l Jlze @
,.JL o3Il SOl o g a v /¥D 5 /N0 /0 Y pislie g US e e 1 Jde s Sl Ol daly) Sds Hlae ol
N N N T - U g1 S N [P e SIS | IS (WRC- N S S
RY jldie Jue sdoee Jdoi b 5 ol e a5 1T 0 Sy OTRY i 5 ot 51500 e 5 5s sy 5e sla o5l ol
oS j23lie o7 3 45 gn odalie V-F g 53 ke polie a3 L 4 55 o dmloee 3T 631 O3 5 s 5 Al
ol clie 5T

WEojllY-¢ Jeuo

ooldiul S | Jos 50 oolaiul Sla!




D W)
AN 5 Shes !
AND el bl i
/104 oS g Lol i
/P4 oslizul o

o9 Do S Og03l £-¢
WU oL (Gibre Abuly ookl 35 ke Old Slacl ooliwl i p 3 Klhos SR 1) duo B
L8418 ylobxe

o )b s 35T 5 3kl Ol il ol Sl sliael oslinul &y 3 Shas sl Jole gla)b A-F Jgu>

.MbuﬂQwﬁmﬁé‘ﬁbo‘}.ﬁjTJL‘J}-‘)‘.\iﬁ}éO}AJT

oolitnl S p & Khos L 1wy A-t Jao>

ezl s | 5 o)leT | Hlae Ol ol | sl L

eed Y/AOY 2 NAF | eslital o <= s Shes sl

dnlows 100 31 208 (4000) B b Jader 3 Jlezs| ldie 5 Sl + N4 ol odd dslons _ole [ 457 555 o otalie
sl labias oslizul S 3 Shas sl 56 Jele Jb w0

335 ot rass Jal s b ol e
Jlobne W oIS (5 3lre diluls”™ 3 odliwl 38 ade Wbed Glias! odliiwl b g W RS 1Y dad
PN
jéd}jﬁjTa)LaT“ﬁfé J))TJ.: JJ‘J.;LL.-:‘ g_}‘fu“&@i:ﬁsw‘ QJW‘%‘)JJZW)UGJJ g;LALG LSL“)L' LQ—? J)u\q-



ool b g W LRSI ST wyp-f J9u>

ezl s | 5 o)leT | Hlae Ol ol | sl L

YV AVARA +/+VA JOM | eslaal G <— B Ll

o0 5 GXPY) G s s Jleasl e 5 Sl C 0 Al edd acsloes ele Sl &7 355 s odali
s lsliae oslimal C 5 SO sl S0 ele )L s old aculoe
Dyhsn 3 SR e ad p ol ol

Wb oIS (Gilre bl 3 ooliwl 35 ooke Dl (Slac! oolitnl cui p cloixl Lyl ¥ dud

L8518 ylobxe

oy Tt b 3557 o 3 )1l ol il ¢ sake Sl (sliael oslizul Cos p olozrl Ll 3 Jale (slasl o) —F Jgur

.Msggwwétﬁb;;y;TJL‘.;;.\Jtm)u;oyﬂ

ool Cud 9 (Sl Wylph J1 wypite-f Jou>

Izl e |5 o,leT | e Ol il | Jele L

C/EVY FVY R OFA | eslizal S <e elenl Ll 8

o0 )‘ J:f)‘}" (~’FVV) LB}S J)J}- BE dLa.'.':-‘ )‘-LE.A 9 g:,.w‘ "?I\ J"‘J" ol WBM gs‘.nl& JLI 4§ Jj.&‘.;c odalie
s l3lime o3lizal o olal Ll 8 36 lele Jb e odd aculoes

Dgh e 3y s e 4l b ol 2l
WU oIS (ilre dlulbs™ f coliiwl 35 oolde Old Slael odliiwl Cui g 5 gl Lulyd i dud B
018 ylobxe

by 3557 3l Ol il ¢ de Sl slael osliul g 8 gt al,d Jole slasl N-F e

MJ&OL@M&‘ﬂ‘JQ}AJTJL@}‘)‘-\}.&}@QJA)T@)L&T



ooliinl Cud oS fugud Ll b S wypiiI-E Jouo

d‘w&?—‘ )‘..\.2.& é a)l.aT )L:’.A ;}‘fu‘ ‘_glﬂb )Lf

<o /ey | b Y% RN | eslial G < oS g Ll 8

dlous 00 1 28T (o)) B Jader 53l ldie 5 Sl + FIA L1 0dd dcloes  Jole U 457 505 oo otalice
Wl lslims 03l C T g ol i 56 lale b ey ok
238 o b e poler b ol ol

Wb LIS (gilbre dilbuls” 3 ooliiw! 30 ake Dldy Sliael fos 35 cdliiwl g o8kl Cu 10 dud

L8518 ylobxe

o LT s b 3557 1 3 il Ol il ¢ oo Sla (gLl Jas 55 oslizal y eslizul o ale slajl VY=F Jgu

a3 o OLES e (61 15 05031 Dzl Hldie 5 5 05057

Jos 0 oalan! g oolatnl i Pl (P T-E J9u>

Izl e |5 o,leT | Slws Ol il | usle 5L

<v/ae) ARVANN 4 o/ ¥V <00V &;)gagm\c oslail &g

Mbu"DJIJZS('"\)dﬁd)b)bdh}:—‘)‘-&iﬂj@"abvj:\ja-lﬂ}wl:;n&»lﬁjbg.’j&@o.lﬂum
el )\JL'\&A JA;)) oJuLw‘ﬁaJuLw‘s;:}j;U ‘SLALF )L.wa_:ou\..il
238 ol e et 485

Ca B2y 31 OIREIS (8 3lme bl 3 oade Olay (lae! fos 38 oolitul p & Kloe HLasl 1 4ui

18 ylobize 3T ol

(s 331 p 3kl ol il ¢ ol C);\:A slael Jos 55 oslital s Shes il shele slasl AY-F Jous

MJ&OL@M&‘ﬂ‘JQ}AJTJL@}‘)‘-\}.&}@QJA)T@)L&T



Jos 3 calaul 40 Shos HU! 1wy VY- o>

ez lds | 5 o)leT | Hlas Ol il | sl S

ERL) Y/¥0 /4N V| e ) esliml < eslitel s <= 5 Sas i)

hloen 400 51 208 (+008) 336 g 3 Jlaim! lie 5 ool 008 ol 0k aealons sle Sl o5 555 e odalis
.Q‘J‘JWMJJ a:&»lﬂ;ﬁw JUa.:;lﬁSU ‘JALF )L{mov\.ﬁl

s b I oIS (Gilme 4ibiuls” 3 eke Wla slael Joo 3 colimel p B L iY 4B

18 ylobize 3T ol

o3LeT c o 3557 1 35kl ol il ¢ oode Sl (sliael Jos 53 eslizal y 350 sl ale gla,l O F-F ol

a3 o OLES e (61 1y 05031 Dzl jldie 5 5 050537

Jos 38 ookl g B HL! §1 swy gl E-f Jgue

ezl jlds | 5 o)leT | Hlae Ol ol | sl 4L

TSV VAN /I FF R | e 3 eslinal < aslizel i <— i Wl

~.~C> )‘ _}If)j ('Y;‘V) d}& Jju\> BL JW‘ )‘.LZ.A 9 gL.w‘ ~,~f‘ﬂ J’f‘_}'f okl Mbu U’J.ALC )b. 4{ J}&GA oMU..A
C_M«:; )\JL&A J.Q&)) oslazu! r LJ:JW )Lb}.:\ _/.:7\5 L;LGLF )L: o ok Mbu
Dyh s 3y R s and B ol ple

G 33 b 3 olRI1S (g ibre bl I oode Ol Sliasl Jos 30 osliiwl g sli! Tulyd A 40 3

313 yobze 3T ol

(s 3551 3 ldlal Ol il ¢ sale QL::: slasl Joo ysoslimal 5 elal Lyl 5 Jle o)l VO-F Jyus

MJ@UL:AMLQBJ‘JQ;AJTJL&.}‘)‘..\.&A}@Q;A)T@)L&T



Jos 50 oolawl g sloixl Wyl 31wy pilo-¢  Jgu>

ezl s | 5 o)leT | Hlae Ol ol | el 5L

< /FYA JAAR /AYY Y| Jes s eslial < eslatl S <- plel Ll i

o0 3 5 CFVA) G s s Jleasl e 5 Sl 0¥ Ll odd acaloes ole 5l &7 355 s odalie
s lslins sy o3lizul p elaml Ll b 50 Jole Sl s 0dd aculous

R N v
S 5 domid § S

Goloes wlbulS™ 5l QJW‘JJGJ&QL‘A Glas! oslitul Lo s Shas sl & 515 Ol Jiags ol 5 Jool> &b
Seslizal 5 by )3 sm Jelse oy 4 45 (AD) OILGn 5 (i Slalllas s b ams ol Wbl Jlsline 2T ol
ol e 48 (AF) OS5 dlexr 3l e citls  0LSGn 3 oty Ol iy oy (6 ,85L Sy s e (555
L5 ST Sl s oIS 5 Il (655l 51 Oledas oslennl Ol e s i g SleDbl (g5l Sl eslazul o 5,y
308 5 s B )l dde slis p ode U5 53 o sl Dl HLasl Sl s Sae Jelse 45T AY) OLSas 5 015,
o Jhe sy 4 4 (A 0L 5 Olesms (s gai gy |y sk S oKils alecin slael bw g (o5l
Ll 2 5 (gl Oolal s 5 (S e oty 0L gmils DL 5 Sl (65l Sl eslizal 5 iy
S o s Sk LSS Jle Lol gl iie Curbgn s 4 &S (80) 0L 5 (5 plo cdstls , UTAUT Jue
S slaellL Ol 1,15 Ole 5 (oslizul 5 cliadla i) el 8 Jagus ¢ olail 355 (AW Hlasl o S Hlasl) (55
I s §bulS” 30 Sge Jolge & (V) 0K 5 JLa S Jlows g5 cizstls Ol Sl (55515 5 psle oinsy
el g (313 1 E ey s 3550 ) O Ol 53 (65,5 Rass 5 255eT ST Lale i slasl Lo g

S ode Sl slasl e 63 Slae Sl 8 Cl OF 31 Sl hass sbaasl s o)lal & 5 sboles
3op0 etz 51015 e 1) padsn cnl ol ails odge  (S3lme bl Sl eslizal ol T o (6,8 K8 3 oo
ol o 4 0Ll 1y S shlae ST 0L, oS (g o 4 ST o Joe gilaie 345 sla,ls,y s ol 3l ¢ Yl isls 5l 5 )

1 ) sl axbls 5] o 4 e (6 lome WS 1 eslinel a4 oSl L) ale Sls slasl (plal oyl 3l sl



SLulS Sl eslizul Wi ls HWst 457 o5 31 ¢ B L35k Olhayl & 0Ll oo ol ol lo & S 1y (6 2y o sllae
o3ls cwb QL&L;:JQL.& St 4 L.'él) LT 8" S o ool 0T Sl eslazal 31 s o35 QL§>J§L& S gy Col (g ils
5 Dl b Gilas f gazma 3 bl o il (6 Sbe Sl S eslizel aelsl Jlez bl Cote el S16 5 b ol
al> odge p Ll 6)}@&}‘:3@\)JXJHQWJJL;‘¢AL§Mﬁx|j@63ﬂw()bwu0}>a‘)>
5 e s Wl T (63 Shes a3l Wil (g3lme SlmlS Lijls llst o pade Sla slael &g op 3L
ole Sla slasl 15 .csls wal gt OT 5l eslizal (51, (6,20 05800 S 03,57 5 1 OLESL 3550 sode gle 4 )
\,;ygwm,uﬂjkmﬁu,@uw_‘xqf,avuﬁyémﬁfcm@owﬁdﬂwfwwg,,u
OT 51 5,8 aslizal s (6 it 60501 ¢S 03,57 2 1y 5Ll o5 & (Slome lomlS” sy axsls 5l 81y 2y
S edas Sl 11 T e (50 e Ll (65l 4lBulS” o8 sl asls Sl e Sla lasl 1 .csls dals
ST e (5 ke Sl B 5 DV S e il B D sl g OT Sl el sl s 5 B

Sl AlulS Sleslazal j5 le Sl glael oslizal sy 5 sl &7 sl Olas Shass opl Jol-
5 Jlax 031 3de ((AD) OILKen 5 (5 i Sletasy ol b oaT Cos 4 om0 poast (53 S lsbine b o &asls
Lol 350 bl jon (1) 01 5 JLasS dlowii s «(80) 0L 5 6 plo (A Es, (AY) 01, 86a 5 015, «(AF) OleS
lasl Law g 5V gy NI oSl Sl eslizal 5 iy Conds €5 35 (A1) OKn 5 e asllan S b gonen
53 31 03 05 g 2 15 231 3l ealil 5 5y e LSS 5 el ol S et (slaolSasls el s

53 b B glasl oiils (g5lms GBS 1 eslinal 53 Aslul (gl Sy AW sl e Slslias T pute
e 1y Sastd s JB 5 o S ST ST Jale Sler cdde cal el LG (6318 il ke sl
s Jolss ol 5SS iy glaal b bl oS g Ll 5 elenst 3T (W sl o Ses sl 1S
315 515 oy p Syse e 53 51 0l5 e 1y el cpl Cle il 0350 il (g5, S (gl awlie oS s (3G i
Sobe 4 Bl wbls (1) S el 53 (S e (AN WS L Al 53 e el ge L Sl Ko aST s
Sy 8 ALl 3 N s 5 g o el 3T 5 5 Shae il Jor o e Yot (s
B o 4 536 (sin S5 ojle K Olge 4 SO Sl LLs Sl pss sls p g 605l K Ulse 4 (Sl

ayia O e sl fuld Wiy e ol SSys Glaau ja 15 oSl 0340 (G )lms SulS I eslitul ol &S5 glaay ;o



23 (ol A (Hls, rl:,.?\): 35 Gy a3 STl Sl Cubele Sl 44 g L o8 5 23 J gl
(W ] S 0 kiS5 (4l J 1S 5 e T, 55 dile Slsl Clsle (glaad 3ol Sl S L5l Sl s
.v\;.ilb.wbhg)té);ﬁgQ@:Jiijang&Jﬁﬂ

SoulS” 5l eslizal 53 ode Sl slasl eslizl oy olanrl Ll s Jlslas 35 pde 2y ol s s
(1) 0Ln 5 @3l Jlmd i (QY) OLKen 5 oo 1355 goant Slallln ol ol b 4 ) 3 o ils (gl
)50 S8l leslizal 5 bl 4 LSS a4 b late 511, (S iU gle Sty 3l eslital dass &S (AF) gandl 5 sl sl
OIS Lo 5 olazml (o diluy jloslizal pwy p da b1y a5 tags oS (AF) 01, 5 Lglllar csls 413 )y 5
o Jobe Sl eslinal 5 5 am LSS 4 (ool Sl sl 5508 oss S a0 Lo sl soliils 5o A&
s JooT o35 (U (68 g s By oS oy s 4 4 (A0) 0L 5 15 ekl plowil 4
s (650l 3l ealitul 5 5 pd 4 LSS ()55 L Ok Jaw g

Slome GBS Sl ale Dl poms sliasl eslinel S wleal Ll b jhlae S0 pds e Shasl bl
31 sne g 51 313l (68 el 53 M oSl ¢ elozl DLl 5 Lajlid das o 0SS 5 035 Coeal Sl W&zl
Sla slael dory o i o5l3 513 Jab 35 g0 ALl (50585 (6 )bmns g5t it 51015 a1y § g go ] 35105 (65 lmn alinslS
GLoles U S maS g aibls (6 ke Jor 5 (S INinul (aaii 5 Sams VU mhaw 51 (5ol 05 5 s @ e
‘GAK;;;\; Clasws 53 a5 50 IVl o Ol L ‘Jii’ S 5 Aen 545 L;héﬁfm.d 03 b sl
358, 4 A SKE 3 platrl U o Sl & Cond (65655, 5 A8 bl sl 5 Oblien 6585 sl sSU 5 baylacian
SulS” Sl eslitul 4 wslel b 5 6l )l I (b 53 &l OT o Jtas 4Bl o sazes 53 S (0
A S e SN Jals il sy il S 0505 4S5 elemr) DL O o 4 i (S le

S eslizal 55 oo Sl glael oslizal &y 8 et il pd ST T gyl s eeT s 4y s S5
50155 dAP) OleS 5 dlaz 031 de «(A®) O1,IKn 5 (6 i Glo in g5 m B b et 4 (5 ol (¢ jlome 4l5ulS
30 () 0L 5 o3la S Jbwd s (M) OKen 5 3L e (AY) O, Kan

@&ils (g5lome wLulS” 3 eslizal gl bl (gly S 8 s Ll s S SU ol 53 ke 4l

b g O Mol s & 8 s Il 5l el il 5L ) 2Ty 03 (e 5 (B Sl Canl 0Ly



S eslizal gl (BIST H1s 5 L lge 35 combie Sloyslie 5 (B Cylem Y (Bl SUSG 5 L1300 5 0l Blsnn
5 s Gl 1 3 LS Sy i Jlazl il g 5 Lacylbs (2ol b il 5 o cdal bl 305 o Lal o b s
LS o sl DLyl 53 1 p3Y bl Oliebl 8 foged Jasl 2 O3 a3 e gly 53 35k palp ede (5ilomn (sl I Ll
Cnlie F o Ll 5 0m 5 copl p 0531 Al o3liul (g jloms SLulS” I (g th i 4 slezel 5 SamT b ASly o oS
ol s T e (2505 Cals 5 s 5 000 Il (e SlsST L bl s (5550542 5 218 15 o
4 a5 s pamme 53 s sled 4 318 ol Sl eslinal sl 53 gage oo 35 45T (g el L axBls g 3 1 Sl
Sy )y Al 5y 5 oSS G e gl Jalse Ol 3 (Slos ol 51 F frped Jaul b ol s 4 slaaily
e o Otz 93 15 OT (55Tl b 4t 5 Dop5 0 457l 1) 55 5 (65l ABulS” O a2 55 Sla 550

Sloms ABulS Gl eslanal 53 e ol glael Jes s esliial peslinal S &S 5 0T 51 S iass o) mb
3315 e 5 (M) (Epy dAP) DLeS 5 Jloor 0313k AD) O1)SCen 5 (5 i (sla 25y s (bls lsbae 5T o iils
.JJﬁ@W@MT@J@@\{(q\)Q\)&M

Sl (5lme bS5l eslizal g Sl Jos 53 58, 5 S laline S0 o et 53 Coeal e g ot aly
o b cpl bl oKy s 3 ps Slasle o s,y la SN e 53 edd (6 panl p Ly a0 ki ol
(ol b b S gy sled 4 elaml 5 (635 5k, Dl o) 53 6k S sl 53 s S S S
Lo (G3lmn GBS 5 pdy i 55 Sl coeT s 4Bl ol 1 Sl 85 S5 )3 res 5 oS ol ale
S 5 S5 ele 4y Slle ol Sl eslizal (gl ASLal Ll 5 S arp oS G165 4 tl os b 55 sl
SYsb Al p 55 By o osme B S AT Bl l g el i ol k) 4 0T s Jlel il
Sl 5y eyl Glag e LlS o Gromen Sl EIs g e an e s L Glag, e SS54 5 Sy
S 0 S 56 Jelge o 5 olelis LG e 15 oty 53 SleMbl (5,551 4 e Ol 5asb 5 OIS Conl
LT wal 3 5 gyl By Al s Sl 1

SSle Sl 1 ale Sl (sliel Jas 53 eslizal 3 Shee Hlsl w5 8 jasie odal s & bt 4 4 5 L
35 ) DL 5 Oltasme ((AD) I, 5 (5 i gl o pas al 55 Zuls lsbias 6 eslimal s 5y b 1 oKl

*3‘-’)‘;5%L7-‘)}‘|);§U¢‘



e o b 3l sl SBulST 1 aslul (ls oslinel S, 5> Shee Sl e b lsline LS6 (s Bl ol
Sysm 53 35 sk 4 o Shee sl Conl (635,15, e ledie o) 5 eal il SIS ol (5,8, Lo il
b e Vsl 6 lms GBS 4 Cannd (95, Khas Cute WSl 3505 05L30 (55 5 Shas 3 5nge 53 S35 G e 1 Ol
4 e Calg 3 S Sl (6B O e B 5 358 oo wlale ol S eslizal (sl dSlal 3 s 58 s,k S (5,8 S
bl el (5558 p iy oy sl SN s e Lailss 05 sl i A p e el pl 335 e 35 Rl k)
G i pl e 5 108 o 5T a5l Lauly gla e 1l o Shes Sl O poan dulin gla ke (s b o)
e T, Wl o 0keT Cond 4 4D (g )3 LIE o 1 es o Ly poiiens ok 4 oS Az Lol
s LB (e ABulST O men 0 5 Sl By sla SN s 5 e 03 ) sl e

Sols AlulS I ol Ql:.a slasl o 53 oslimal (g lslae 36 2O Hsl & sls ol okal Cows 4 @\:J
L) OLKen 5 Obdases ((AD) O1Ken 5 (5 it sla jtash BB el 03 I eslinal C Gy b sl
L3 55 Ll o 0dd ool domst

BlulsS 31 A5l oalial mdly by 3 3N s odten i 30 3y pde o et 3 ias onl S ol an
31 ol Gy 4 by sladaly 5 bty o o) s Sl Conal 5 o0l ke cpl o s gn OLES (5 5oms
3 (e (AN Dt BT g )1 65La1 gt G 3l eslizal (551585 Ol 3550 53 35 Slasl 4 ¢330 sl I
ol e dns 513 30 ot 1y T bl L) 6 G b 3l 5 et b b 4 L5 o8 Syl 63, IS AL
O sl e 6 s oo b bl (65185 S ol (Sean oSG i 235 13 ot 550 Jite 53 31 015 0 1
L 5 Sl 4 algs 1 Sl ool 31 il 5y ls LB 1 ) pa anlllas ol e sgie Sl 55 &S LS
ey or 8 s (Bl 515 5 gy bl 55 5 NI Ol oS endten i e DLSI b

5oty (gl GBS 31 ade Sl slael o 3 oslimal , Wiy o5 el Ll 5 b Labie Culg )3 g
() OLea 5 @3l S Jmii 5 (QY) OLen 5 fmr Slalllae guls b & s @by lsbas b eslanl o5 3 b

.3 35 sumait (M) &\)&w 5 Obdeses



3 Sl SliulS” 1 ale Sla liel oe oslizal  elazrl Loyl 3 Jlsline 13T o o odeT s & 4t
5o M AT el laslas 5 O K0 o€ s 3T O men (olazml Julge 487 s o LS ozl 5 3 b
13,05 350 5 4Bl pl (5l Jaius I3 dix .;,mé;@uasl,',{uf;\@bd:»éwmum)w)ﬂc:

5 oo ol 5 San (VU o s 4 el Sla (liasl 1 el Dl liel ale 5 (6 S8 UM )
5 sole ST b Lo o Sl T 8 on 13 015 o83 3 o 28 5 iz ke 5 (6,8 ISzl 51l
L8 o e Gy Pl 5 3L el 1y e

Glas! o jws 55 gy 4 (Gilee 4ulS abexr 1 S5 S e o5 tsS s Sl e 035 s 53X
SBulS” 31 Jlizal od o pa ol cpl Bl 4Bl (o s mlie 4 SIS 5 Ol s Wil5 e 6T el e s
ol la)les b sl (655 slasl 5b o iy (65l

T . Lles 57 sle S S e S esliul & oo Sl glas! o)yl 1 SG5 SN e S eslizal 4 ols ¥
.dcmq.lr\)mﬁ_m.ulgsasf'-JlfdjwQ\)j\é@bwl@s\;&{\:{j\uwﬂ

Jolse 5 A & s e S e 5 63 Shas Julge o s o DL Jhas onl SLABL (f ez 5o
Ll (S o ABulS” Sl eslizal (51 ale Sla sLael L;ﬂfﬁws 9> ol
OIS lgriny
SOl Ololgdy

23 g oo gy coaT s 4 5 bl

I 2 b 255 o slgriy (Sl GBS Sl enlizal 5, 5 o o, Shas sl lslias 5 ke LS50 4 a5 L)
G5l AbulsS” SUG 1 oslizul 53 e Sl slael SUly 5 &l flf«f (.lf Glalealy @l 5 5507 (slac,ss
Al dal g BT 5 Shes sl 2150 a4 aeie el cpl bl 2ol 3

63255 5 osle (gloms AulS (g )8 Ll 545 o slgiiey coslinnl C 8 s bl 5 Cte S0 ar g LY
235 BLol 1 )lS 4 oSS 5 e 4 OLeT g2 53 )8 JS 0 4,y (5 gt Wlo JUKG 5 555 (1 b

03Y Sla s S L 355 o 3l (s 5lme 4SSl aslizul Sl Ly el o Cte Sl arg LY

b a5 e Sl lael s (gl 6BulS” 3 estizal 0 (51 5 o



LT slas, 555k 5 55 plail (5lome 4ol 3 50 55 (ode Sla (slael 51 (glo)ss (sla omin i 5 55 oo slgitey F
3,8 S paten 35 Slis

555,18
@L’u

V.Khoshhal Koshali H, Allahyari MS, Chizari M, Daghighi Masouleh Z. Factors influencing
on acceptance of digital library by faculty members of agricultural educational and research
institutions in Guilan province. Iranian Journal of Agricultural Economics and Development
Research. 2015;46(2):335-56. [In Persian].

2. Seadle M, Greifeneder E. Defining a digital library. Library Hi Tech. 2007;25(2):169-73.

3. Deng H. Emerging patterns and trends in utilizing electronic resources in a higher
education environment. New Library World. 2010;111(3/4):87-103.

4. Dragon PM. Form and genre access to academic library digital collections. Journal of
Library Metadata. 2020;20(1):29-49.

5. Adams A, Blandford A, editors. Digital libraries' support for the user's' information
journey'. Proceedings of the 5th ACM/IEEE-CS joint conference on Digital Libraries; 2005.

6. Ozata FZ, Kurulgan M. Determinants ofuseracceptance of digital libraries. Tirk
Kiitliphaneciligi. 2013;27(4):585-600.

7. Tarhini A, Masa’deh Re, Al-Busaidi KA, Mohammed AB, Magableh M. Factors
influencing students’ adoption of e-learning: A structural equation modeling approach. J Int
Educ Bus. 2017;10(2):164-82.

8. Sharma VK, Chauhan SK. Digital library challenges and opportunities: An overview. Libr
Philos Pract. 2019;28:2020.

9. Venkatesh V, Morris MG, Davis GB, Davis FD. User acceptance of information
technology: Toward a unified view. MIS Quarterly. 2003:425-78.

10. Khademi Kolelu M, Arefi M, Khorasani A, Rezaian A. Presenting a conceptual model of
the duties of information technology managers in higher education centers. Management and
Planning in Educational Systems. 2018;12(1):125-50. [In Persian]

11. Sina FS. The relationship between ict and job performance with the mediating role of
organizational agility. Information and Communication Technology in Educational Sciences.
2022;12(48):59-77. [In Persian]

12. Jamipor M, Yazdani HR, Sadeghi F. Introducing km strategic alignment road map in
Iranian public agencies studied in Tehran regional electricity company. Journal of Information
Technology Management. 2016;8(2):231-52. [In Persian].

13. Wallengren Lynch M, Dominelli L, Cuadra C. Information communication technology
during Covid-19. Soc Work Educ. 2023;42(1):1-13.



14. Habib MN, Jamal W, Khalil U, Khan Z. Transforming universities in interactive digital
platform: Case of City University of Science and Information Technology. Educ Inform Tech.
2021;26(1):517-41.

15. Akah LU, Owan VJ, Alawa DA, Ojie FC, Usoro AA, Dada OA, et al. ICT deployment for
teaching in the Covid-19 era: A quantitative assessment of resource availability and
challenges in public universities. Front Educ (Lausanne). 2022;7.

16. Nastaran A, Rajabzadeh ghatari A, Alborzi M. Presenting the it maturity model in Iranian
governmental  organizations.  Organizational = Resources Management Researchs.
2019;8(3):127-41. [In Persian]

17. Shahsavaripour N, Rizvan Dost S, Mirzaei A, Haydarbeigi S. The relationship between it
strategy alignment and business strategy with organizational agility in software companies.
Information Technology Management Studies. 2016;5(19):75-103. [In Persian]

18. Castellanos WS. Impact of the information technology (IT) governance on business-it
alignment [Dissertation]: Pontificia Universidad Catolica del Peru (Peru); 2020.

19. limudeen A, Bao Y, Alharbi IM. How does business-it strategic alignment dimension
impact on organizational performance measures: Conjecture and empirical analysis. J
Enterprise Inform Manag. 2019;32(3):457-76.

20. Hamner M, Al-Qahtani F. Enhancing the case for electronic government in developing
nations: A people-centric study focused in Saudi Arabia. Government Information Quarterly.
2009;26(1):137-43.

21. Savoj R, Etebarian Khorasgani A. Investigating the relationship between employees
personality and the information technology acceptance (Studied: Employees of Islamic Azad
University Isfahan Branch). Journal of Management and Sustainable Development Studies.
2021;1(1):37-62. [In Persian]

22. Scherer R, Siddig F, Tondeur J. The technology acceptance model (TAM): A meta-
analytic structural equation modeling approach to explaining teachers’ adoption of digital
technology in education. Comput Educ. 2019;128:13-35.

23. Dillon A. User acceptance of information technology. Encyclopedia of human factors and
ergonomics. 2001;1:1105-9.

24. Owens JM, Antin JF, Doerzaph Z, Willis S. Cross-generational acceptance of and interest
in advanced vehicle technologies: A nationwide survey. Transport Res F Traffic Psychol
Behav. 2015;35:139-51.

25. Zhou T, Lu Y, Wang B. Integrating ttf and utaut to explain mobile banking user adoption.
Comput Hum Behav. 2010;26(4):760-7.

26. Kirkwood A, Price L. Learners and learning in the twenty-first century: What do we know
about students’ attitudes towards and experiences of information and communication
technologies that will help us design courses? Stud High Educ. 2005;30(3):257-74.

27. Kerman University of Medical Sciences. The main goals of Kerman University of
Medical Sciences [Internet]. Kerman: Kerman University of Medical Sciences; 2023 [cited
2024 27 Jan]. Available from:
https://kmu.ac.ir/fa/page/51478/%D8%A7%D9%87%D8%AF%D8%A7%D9%81-
%DA%A9I%D9%84%D8%A7%D9%86.

28. Xie 1, Joo S, Matusiak KK. Digital library evaluation measures in academic settings:
Perspectives from scholars and practitioners. J Librarian Inform Sci. 2021;53(1):130-52.



https://kmu.ac.ir/fa/page/51478/%D8%A7%D9%87%D8%AF%D8%A7%D9%81-%DA%A9%D9%84%D8%A7%D9%86
https://kmu.ac.ir/fa/page/51478/%D8%A7%D9%87%D8%AF%D8%A7%D9%81-%DA%A9%D9%84%D8%A7%D9%86

29. Torabi M, Pashootanizade M, Mansoori A. Study of the effective factors on technology
acceptance of social cataloging apps by postgraduate students of Isfahan University based on
the UTAUT2 model. Library and Information Science Research. 2021;11(1):300-21. [In
Persian]

30. Warner CK, Bell CV, Odom AL. Defining technology for learning: Cognitive and
physical tools of inquiry. Middle Grades Review. 2018;4(1):2.

31. Skaf M. Technology and modern civilization. Tehran: Imam Sadegh University Press;
2013. [In Persian]

32. Arthur WB. The nature of technology: What it is and how it evolves: Simon and Schuster;
2009.

33. Laudon KC, Laudon JP. Management information systems: Managing the digital firm:
Pearson Educacion; 2004.

34. Rainer RK, Prince B. Introduction to information systems: John Wiley & Sons; 2021.

35. Huth M, Vishik C, Masucci R. 8 - from risk management to risk engineering: Challenges
in future ICT systems. In: Griffor E, editor. Handbook of system safety and security. Boston:
Syngress; 2017. p. 131-74.

36. Global I. What is information and communication technology (ICT) [Internet]. 2020 [cited
2024 10 Feb]. 2020]. Available from: https://www.igi-global.com/dictionary/information-and-
communication-technology-ict/14316.

37. Zalzadeh F. Study of deployment of information and communication technology (ICT) by
faculty members of departments of education in universities of Iran. International Journal of
Information Science and Management (1JISM). 2012;10(2):105-15.

38. Castellano R, Fiore U, Musella G, Perla F, Punzo G, Risitano M, et al. Do digital and
communication technologies improve smart ports? A fuzzy dea approach. IEEE Transactions
on Industrial Informatics. 2019;15(10):5674-81.

39. Pour Mohammad Bager L, Pour Mohammad Bager E. Investigation into the role of
information and communication technology at university's education. Technology of
Education Journal (TEJ). 2008;2(4):267-75. [In Persian]

40. Cabaleiro-Cervifio G, Vera C. The impact of educational technologies in higher education.
GIST Education and Learning Research Journal. 2020;20:155-69.

41. Sarkar S. The role of information and communication technology (ICT) in higher
education for the 21st century. Science. 2012;1(1):30-41.

42. Moges B. The role of information and communication technology (ICT) in enhancing the
quality education of ethiopian universities: A review of literature. Journal of Education
Research and Behavioral Sciences. 2014;3(8):246-58.

43. Poulova P, Simonova I, editors. The impact of ict amongst the secondary school graduates
towards higher education. 2014 8th Malaysian Software Engineering Conference (MySEC);
2014: IEEE.

44. Valiyev F, Vasilyev V. The role of information-communicationtechnologies in education.
OxoHoMuKa 1 cormyM. 2019(12 (67)):144-6.

45. Youssef AB, Dahmani M. The impact of ict on student performance in higher education:
Direct effects, indirect effects and organisational change. Rev U Soc Conocimiento.
2008;5:45.


https://www.igi-global.com/dictionary/information-and-communication-technology-ict/14316
https://www.igi-global.com/dictionary/information-and-communication-technology-ict/14316

KERMAN UNIVERSITY
OF MEDICAL SCIENCES

Faculty of Management and Medical Information

In Partial Fulfillment of the Requirements for the Degree (MSc)

Title
Applying an integrated acceptance model and using technology to accept virtual library among Kerman

University of Medical Sciences’ faculty members

By

Alireza Kermanizadeh

Supervisor

Dr. Ali Sadatmoosavi

Advisor
Dr. Asghar Tavan
Thesis NO: () Date: (Feb, 2024)



Lli-&)-’(}fx- &b GW o @
ol X ol Wb Ol 1 BUS oy g

S f Sy pole oS

MU Jubs Sy
PRUCCHERPE oL TR W) @uol,.,s,l..\,lxru,.u.ﬁru,\ﬁ;»&;mal}dhft’oﬁhumw s Gyly 48185 dudom

SN 812 G980 31 oMkl § D3Ny IS S a7 101y o Gl S g B e s I o e

Slasl spam UVPY/NY/AZ ) o aita 5y) V0 Cnlayy Slay” (K pole oIS ol Db (SLas! Ly 16 & Som louls

) Joden 45 o g jon
™ I U o0 e
\ Sase sl o 5 GUT Loial ) st el
= Olyi el 2875 T

O e 2875 T

Ay 53







