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Abstract

Background and objectives : Improving the quality of neonates’ health is one of the important
topics of healthcare that is affected by the socio-economic conditions of a society. Developed
countries such as Japan have brought the neonatal mortality rate close to zero. While in low- and
middle- income countries, this problem is still one of the problems of those societies. Neonatal
mortality can be prevented in many cases, so finding its cause and using appropriate interventions
can be very helpful in reducing this problem. Therefore, the present study has focused on the
design of a model of improving the quality of neonatal health services in universities of medical

sciences in Kerman and Bam.



