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Introduction: The training of human resources especially nurses in hospitals, is a useful investment
which can have a significant economic return, if properly planned and implemented. This study aimed
to determine the effectiveness of CPR course as a case of in service training courses based on

Kirkpatrick's model.

Methods: The present interventional study was carried at Afzalipour hospital in Kerman from October
2014 to May 2015. The sample consisted of 45 nurses. The case group participated in a four hour
training CPR workshop. Data was collected using three questionnaires and hospital records. Data
analysis was carried out using paired sample t test, Repeated Measure test, Bonferroni correction,

Mann-Whitney test, Wilcoxon test, Chi-Square test through IBM SPSS statistics version 19.

Results: The participants were satisfied with the course and a significant difference was observed
between the mean score in three intervals of learning levels evaluation (P-value<0.0001) and the CPR
training was effective at learning level of nurses in case group. Additionally, the average of learning
level’s score in two groups was not statistically different (P—value=0.26).The evaluation also
demonstrated that the difference of mean score of behavior level before and after the training was not
statistically significant (P-value=0.91).The mean scores of behavior level before (P-value=0.94) and
after (P-value=0.77) the course was not statistically different in two groups. Chi-Square test illustrated
that CPR training was not effective regarding the result level (P-value =0.54). Finally the overall

effectiveness of CPR training course was 32.51%.

Conclusion: This study indicated that the in service training courses effectiveness is not at a desirable
level. Since organizations annually devote lots of time and money for such courses, it is essential for

them to rethink the planning and implementation of training courses.
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