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Abstract

Introduction: An efficient and accurate accreditation system is essential as a useful
tool for healthcare organizations and empowers managers to receive feedback
on the process and results of program implementation and to improve the quality
of health services and system performance. Given that the primary health care
system plays an important role in providing primary health services, it is necessary
to be aware of the quality of services provided by them. Therefore, this study was
conducted to identify and evaluate the prerequisites for implementing the
accreditation program of comprehensive health service centers in Kerman
University of Medical Sciences.

Methods: This study was a mix-method study that was conducted in three phases.
In the first phase, accreditation prerequisites were identified in previous studies
conducted in the field of accreditation of primary health care centers to determine
the prerequisites and requirements for this program. In the second phase of the
study, the identified themes that were extracted in the first phase were evaluated
by experts and in the third phase, the concepts of the second phase were
interviewed with health experts.

Results: Findings of this study was included in 3 sections: review, quantitative and
qualitative. The findings of the review section included 3 main concepts and 16
sub-concepts. The main concepts were the same three domains of the
Donabedian model, namely structure, process, and outcome. There were 6 sub-
concepts in the field of structure, 7 sub-concepts in the field of process and 3 sub-

concepts in the field of result / consequence.



The findings of the quantitative section were showed that the experts attributed
a relatively high score (4.04 out of 5) to the requirements and challenges
expressed in the world for the accreditation of primary care services, which led to
all these factors in the third phase of the study to discuss with experts, and
specialists.

In the third phase, 15 experts were interviewed and the topics they mentioned
were in the form of 13 sub-themes and 15 codes that were included in the
Donabedian model as the main themes. In the main theme of the structure 4 sub-
concepts; In the main theme of the process, 8 sub-concepts and finally in the
result / consequence theme, one sub-concept were imported.

Couclusion: Paying attention to the executive requirements of the accreditation
program of comprehensive health service centers, which mostly provide primary
health services, is one of the basic conditions for the success of this program.
Accreditation as a quality assurance method should be able to address the
interests of stakeholders, including the community, health personnel, health-
related organizations, and so on. Therefore, policy makers should pay enough
attention to the implementation requirements of this program.
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