Abstract

Introduction: Previous studies have suggested that patient escape from hospitals is one of their
permanent challenges. Inability to pay hospital charges is one of the main factors leading to
absconding behavior. Iran health system implemented a health care reform in 2014, which aimed to
decrease out of pocket payments. It is expected that the reform should influence patient absconding
behavior. Hence, the present study was conducted to determine the rate of patient escape from the
teaching hospitals of Kerman University of medical sciences and its financial burden before and after

the health reform plan and to identify its challenges and solutions.

Method: The present study is amixed method research of sequential explanatory type which was
performed in two phases of quantitative and qualitative. In quantitative part of the study, we went to
teaching hospitals in Kerman and obtained data on demographic characteristics (age and sex) and
specific information (amount of debt, type of insurance) for all patients admitted in the years 2012-
2105. After sorting, data was entered into the spss software using descriptive and analytical statistics,

the rate of patient escape from the hospital and the relationship between variables were determined.

Then, qualitative research was done by the phenomenology method and conducted using semi-
structured interviews with the personnel involved in the patient's escape from the hospital. The
sampling method was purposeful and the interview continued until the data from the interview was
saturated. Then all interviews were recorded and transcribed. To evaluate the qualitative data, the

Lincoln & Guba methods were used.



Results: The findings of the quantitative part of the study showed that before the health reform
plan, the rate of escape from the teaching hospitals of Kerman was 15.1% which decreased to 2.7%.
The average debt of patients before the development of the health reform was approximately 250,000
Rials which reached to 150,000 Rials after the health system reform. This study showed that there is
a significant relationship between patient escape with insurance type (p <0.001) and demographic
variables (p <0.001). The results of logistic regression showed that before the health system reform,
those coveredby governmentemployees insurance, men and psychiatric patients were more probable
to escape (P <0.001). After the health system reform, free insurance, women and psychiatric patients

were more probable to leave hospital without perrmission (1 <OR, P <0.001).

Challenges of patients escape were grouped in to two main categories (economic and social factors
and factors related to the hospital) and 10 sub categories (insurance coverage, problems with the
reception of foreign nationals, behavioral and social problems Patient, failure to monitor and control,
lack of education and information, lack of commitment, problems of process clarity, Lack of patient
tracking process and physical environment of the hospital) were identified as the most important
challenges. The eight subcategories include appropriate insurance coverage, social and family
support, government support and organizations, increased satisfaction, increased awareness and
information, cost tracking, better monitoring and control, and problem solving of the physical
environment of the hospital. The two main categories of policies are : social and supportive care, and

solving hospital problems to resolve the patient's escape challenges from the hospital.



Conclusion:The present study indicated that the health system reform has been effective on
reducing patient absconding behavior, however it has not been eliminated, indicating that this is a
multi-dimensional phenomena which need to be studied in-depth to find solution for the problem. In
addition to social problems, patient's escape can lead to economic problems, harm to hospital trustand
credit and public distrust. Therefore, it is recommended to apply the solutions identified in this study

for reducing patient's escape.
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