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Abstract 

Introduction: One of the risks that endangers health, and especially public health, is the burnout of 

employees to consider. Career burnout of the syndrome includes emotional fatigue, personality 

demonstration and reduced personal success. It is a reference that this is a major threat to all of the 

people in all kinds of active employment. Therefore, health system personnel, especially 

administrative -financial staff of hospitals, are no exception and are highly exposed to job burnout 

due to their physical, psychological and emotional stress. Therefore, since job exhaustion damages 

one's general health and also reduces the quality of services provided to customers and clients and 

subsidies of service, identifying and preventing job burnout in promoting mental health and public 

health of employees. And increasing the quality of the service provided will play an important role. 

Therefore, this study was conducted to determine the exhaustion and its relationship with the 

general health of the financial staff of the Kerman University of Medical Sciences (Shafa, 

Afzalipour, Bahonar and Shahid Beheshti). 

Methods: This study was of sequential exploratory mixed type. In the quantitative part of the study 

on the number of  administrative-financial employees of Kerman University of Medical 

Sciences hospitals who were selected by stratified and simple random sampling; Done. After 

collecting the data, they were analyzed through spss software and through correlation test and linear 

regression test. 



Then, the information obtained from the quantitative phase was entered into the second (qualitative) 

phase of the study, and through semi-structured interviews with managers and heads of hospitals, 

solutions were presented to reduce the burnout of financial-administrative staff. 

Results: The findings of this study include the results obtained from two quantitative and qualitative 

stages. In the quantitative part, we came to the conclusion that there is a significant relationship 

between the dimensions of job burnout (emotional fatigue, depersonalization, and personal failure) 

and the dimensions of general health (physical health, sleep disorder and anxiety, social disorder, 

and depression); A significant inverse relationship was seen between the dimensions of job burnout 

and the dimension of physical health. 

In the findings of the qualitative section, an interview was conducted with  managers and heads of 

hospitals. The managers and heads of hospitals pointed to the presentation of  main issues and  

sub-issues in the direction of reducing job burnout and public health. 

Couclusion: Paying attention to and dealing with the psychological issues of hospital employees 

should be on the agenda of hospital managers and heads and even health policy makers. Because if 

you don't pay attention to mental issues, employees lose their motivation and this affects the quality 

of providing services and performing their duties. 
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