


S5 pale olSzils

Ol Sloys (grilagy lass 4
é&}e 63‘..»)&_)“9' 9y yde PRUEALK)

olye
oleyS 9 cuodls Sloss gala 510 (phiduyliel aoliy gzl slaslo Gt (Sl 9 (lolid

oloze! Lo

Local ) olew|
s34 Ll

)9L~u.n sl
agpd Lo,

VE++ olo g0 VOIYUVVY abbl ogles



o0
5 ciilag cloplesle el diadgw il S olaie 4 585 5 WIS s Luel e 108lanl 5 dodis
Slods CodsS Sz 5 4l gzl gl 5 s 5l opes sk <dbys gl |y olpde 5 0k oo (55,0 Sloyo
al)l o sege i Ceodlos adgl glocadlye pllas aSol dy dz g5 b Lojlu o diedlgh pitunw o,S)as § Codlw
il oo 590 o o Jawgs oads a3l Sleas cuisS liue 5l (BT A3y (S o Lol gl ceadlo lods

W) ﬁl?u‘ uLA; é_iw).s ‘G}LC el.iu.g‘o

sl i olelis a ol 51 o o plool s aw 0 aSogs S5 ledlas g5 5l addllag (ol o g, 90190
O B aiz1o 5y ctedlw adgl cloas 5510 Lo Lael diey 10 ouls plool dion Oldllae jo  Jise lac]
el ol 516 a5 oty loliss gl o5 canlllas oo 518 10 ulas msedis |y ol el ool el 4 Ll
silag dla> 515 Lpgo 18 puelae o)l )0 pgu 51 50 g 08 3 18 reaasiie lawgs b3l 0j9e caiul

5 ol porde ¥ ol (65900 (3w (glo 4Bl 092 5 (o5 (55900 250 T Jol aslllas (o (glo aidl, :laasily
W09y Jabn/ deyis g dinl ) il o (Lbaligs Josalae aw e Lol polie 0l o 28 pgpdo V1
9979 5558 porha ¥ dslo/ ez ala> 10 9 (528 porde V diald dla> )0 (028 psete T ls Lo > 3o

lo
Q015 Cand gy e )l adgl olo Bl leas  Jisuluel gl Lo o dS asn g 0l sl das



£ g WV 50 400,85 lsis o S Jllas g absamlas paasie 5 05 1 0 L g 1 50
2 65858 potde €Lzl Jol geine o .0 S 18 Lol gaias lgie 4 (Lalss Joe 0 aSuS Vo
5 13 508 parhe Sy sl ams (ol geian ;0 ol 05 (28 parde A il $ (ol geias
Sloss galz 3510 (pidubiel asliy az ganld lsbo das a5 o2l Sl 4 azg 1g S
ol gl 5o Codidge gz sl gl 51 ST caslogy co (edw adgl Sless &l @ jiios a5 Cedlw
Fes s cmalzr alaz 51 lads (65 @dlio b wSlgiy ol oS cymanial g, SO lgie 4 e jluel ool aals
Sleldl s b 1 a b (ol pls wles B b 1y 1oy ceadloo b Jas o iiilaga yué glo Lol ¢ ativlags
il aily A5 ax g acby pl ol



Kerman University of Medical Sciences

Faculty of Management & Medical Informatics

In Partial Fulfillment of the Requirements for the MSc Degree.

Title:
Identification and evaluation of the prerequisites for implementing the accreditation

program of comprehensive health service centers in Kerman

By
Sina Etemadi

Supervisor

Dr Anahita Behzadi

Advisors

Dr Reza Dehnavieh

Thesis No: 10/29/771 Date : September 2021



Abstract

Introduction : An efficient and accurate accreditation system is essential as a useful tool for healthcare
organizations and empowers managers to receive feedback on the process and results of program
implementation and to improve the quality of health services and system performance. Given that the
primary health care system plays an important role in providing primary health services, it is
necessary to be aware of the quality of services provided by them. Therefore, this study was
conducted to identify and evaluate the prerequisites for implementing the accreditation program of
comprehensive health service centers in Kerman University of Medical Sciences.

Methods : This study was a mix-method study that was conducted in three phases. In the first phase,
accreditation prerequisites were identified in previous studies conducted in the field of accreditation
of primary health care centers to determine the prerequisites and requirements for this program. In
the second phase of the study, the identified themes that were extracted in the first phase were
evaluated by experts and in the third phase, the concepts of the second phase were interviewed with
health experts.

Results : Findings of this study was included in 3 sections : review, quantitative and qualitative. The
findings of the review section included 3 main concepts and 16 sub-concepts. The main concepts
were the same three domains of the Donabedian model, namely structure, process, and outcome.
There were 6 sub-concepts in the field of structure, 7 sub-concepts in the field of process and 3 sub-
concepts in the field of result / consequence.

The findings of the quantitative section were showed that the experts attributed a relatively high score

(4.04 out of 5) to the requirements and challenges expressed in the world for the accreditation of



primary care services, which led to all these factors in the third phase of the study to discuss with
experts, and specialists.

In the third phase, 15 experts were interviewed and the topics they mentioned were in the form of 13
sub-themes and 15 codes that were included in the Donabedian model as the main themes. In the main
theme of the structure 4 sub-concepts; In the main theme of the process, 8 sub-concepts and finally
in the result / consequence theme, one sub-concept were imported.

Couclusion: Paying attention to the executive requirements of the accreditation program of
comprehensive health service centers, which mostly provide primary health services, is one of the
basic conditions for the success of this program. Accreditation as a quality assurance method should
be able to address the interests of stakeholders, including the community, health personnel, health-

related organizations, and so on. Therefore, policy makers should pay enough attention to the
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